
Once you’ve completed your education and
training, your Transition Agent will help you find a
job in your desired industry.

Once you’ve secured career employment and
removed all your barriers, you’ll graduate from the
Jobs & Hope WV program.

Career Employment

Graduation

Roadmap
Ask yourself if you're ready to start
education or training and if you have
a career goal in mind.

Check if You’re Eligible
Visit jobsandhope.wv.gov to see if you qualify and
learn if this program is right for you.

Referral Received
Once we receive your referral, a Transition Agent
will reach out to help you get started.

Intake Process
You’ll need to complete a drug screen and answer
questions about your employment goals and any
barriers you’re facing.

Eligible For Services
Some services are available right away, while others
are available after 90 days of enrollment and
completing an education or training course.

Start Your Journey
If you’re eligible, go to the “Start Your Journey”
section at jobsandhope.wv.gov or call 833-784-1385
to get started.

Connect With a Transition Agent
Your Transition Agent will reach out to begin the
intake process and help you become a participant.

Education & Training
Once you’re an active participant, you’ll need to
complete one education or training course each
month.

Barriers Breakdown
Your Transition Agent will help you remove barriers
to employment as you progress through the
program.

Barriers Are Removed
After finding career employment, you and your
Transition Agent will see how your barriers are
being removed.

Do you have a phone number or
email address your Transition
Agent can use to contact you?

Transition Agents are positioned
statewide to cover all 55 counties! 

Check your email and missed
calls regularly. Transition
Agents need to hear from you.

Be prepared to know your barriers and
goals and don’t be late – there’s work to do!

It’s never too late to learn
something new!

After 90 days, you’ll be eligible for
more services! 

Think of your Transition Agent as
a resource guide – they know the
right people to help you.

Paycheck, benefits, and time off
– life is looking better!

It’s okay to feel proud of all
the hard work you’ve done.

Congratulations! Take a moment to
reflect on your accomplishments and
the progress you’ve made!

https://jobsandhope.wv.gov/
https://jobsandhope.wv.gov/


Passing an eligibility screen is required for the program. It’s important to be
aware of this early in the process. This step helps ensure you're ready for the
next phase and supports a healthier, more stable lifestyle.

Are you able to pass an eligibility screen?

Stable housing is key to success in Jobs & Hope WV. It provides the foundation
for education, training, and employment. Without secure housing, focusing on
personal development can be tough. That’s why it’s important to assess this
need early

Do you have stable housing?

Ready for Career Training
and Employment?

Ready to start your journey with Jobs & Hope WV?
 Scan the QR code to get started and let’s plan your path to success!

Having a cell phone and email is essential for staying in touch with your
Transition Agent. These tools help you get updates on job opportunities,
training programs, and other important resources, so you stay connected and
engaged.

Do you have a cell phone and email?

Willingness to attend education or training is required for the Jobs & Hope
WV program, as it helps participants gain the skills needed to secure
meaningful employment.

Are you able to attend a training or education program?

Being ready to pursue a career is key to making the most of the Jobs & Hope
WV program. Participants should have a growth mindset and focus on long-
term success, as the program offers resources and support to help them
reach their professional goals.

Are you ready to take the next step toward a career?


